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�������� 1 – � �� �� �� � ����� � � 	� � � 	� � � 	� � � 	  c/d�eXf &  1.  g����ih IIBA �jg� �! kmlFn�o*g� �!qpr�Fsitvuwpyx*z�{�g��
�/| International Institute of Business Analysis kml#n�o IIBA® p}��s ) ~M�/��8I������  �!��F�#tIp��I~�o'�M��� � ���M�/�*�#ty{�g� �! ��� |�o* �!I.'���
h��#sit ]�� �F��ty{   
 c/d�eXf &  2.  g� �!I.F�'��pv��tK�I���'�F|B����~B�F �sit�{   
 c/d�eXf &  3.  g� �!M|*¡�¢M~73I£ ��� IIBA .',�-�� (Board of Directors) ~7¤w�¥ 0 N h�¦M§�o IIBA .��i¨ª©#t�«�¬Io�­�®�o ��� o�¯�� L�°�± ~K²Z³ª�1.ip�s
ty{  
 c�d�e�f &  4.  gF F!I|�o�g� �!/´'��
Fs%tBµ��·¶ � |*¸�C�s%tKµ��i~�¯/¹Ft
��¨B©#tvº�»�¼�½�-�¾·hv¿ �i� �F¹ � £��i¨ª�*§*{  
 c/d�eXf &  5.   g� �! ��� |�o IIBA .1À�Á/. ��� ¯i� L �i¨ª©#t�«�¬Io�­�®�o��� o�¶ � | IIBA ,�-��/´KÂM���r6�8Ã� � °�± ¶ � | IIBA .' �!�Ä�Å�~BÆ�Ç
� ¥ |��i¨ª�*§1{  

 c/d�eXf &  6.  g� �!qp IIBA pB.�È�~KÉ�Ê �Ë�#� Ä�Å#.7Ì�¾M|�o�s�Í ¥ .'Î �
-�¾F¯�� L*Ï�Ð -�¾·h�ÑÓÒ ¥ o ��� ¯i� L a .1ÔW�ÖÕ·Ò�~i� � ´F× ¥'Ø � �����a .7b/. G/H ~ªÙ�Ú�sit��'.��#�#ty{  
 

�������� 2 – 
 �
 �
 �
 �  c�d�e�f &  1.  gF F!I.��y»F|�oXU7Û'ÜM�#Ý�ÞWß e �#.�à�á�hªâFãä��o%U7Û'Ü
�#Ý�ÞWß��æåj.KA�2Ó~�ç*s%t�8Fè�é%h�ê�ë �íì o�µ���~*¯F§ ¥ IIBA . [ ,Wp
� ¥ 2iÒFt�î�py�#�#tË{  
 c/d�e�f &  2.  g� �!M.X���·|�o�lFïF.ip�¯W�í�F��tË{  
 

• 8�è ���#��ð#ñ AÃp�� ¥ ./UKÛ'Ü#��Ý�Þqßí�òåó.B+�ôih�õFö ��ì t  
 

• ���/´1÷ P�ø 	Yù ø .%ß�)�(*)�~vúXû ¥ o*ü�ý�þFÿF� BA .'à�2��wpv.'Ü� å��K) d h����'o a � ¨ª.
	 � ���Ó¨}è�
ih��%t � Ò�.��#�ih��Ót� � h�� ³�{  
 
• 
ð#ñ »*è�
ihK���w�yo ð#ñ »������/h \�� �Ëo�÷ P�ø ~1¯I¹Ft����·h�Â
��sit � Ò�.#�� �)"!$#�~vúXû ¥ o�%#¢�.$&�Þ�$ � Û�'F)���&M~B���/´
Ý dKc ��sit�(�h�)+*�sit�{  

 
• UKÛ7Ü���Ý�Þwß e �#.
'#�òå-,.! d
/ �'�F~�0�§ ¥21 z�3�h�)4*�sÓty{   



 
•  �!�h�54�Fsit � Ò�~*o� �! $6'�7M�F.$8:9/��$;'47/.7ü�<#»
=?>�o$��®
�2@:AMo�¯i� LCB ��AÓh�D4�W�yo$54�Fsity{  

 
• UKÛ'Ü#��Ý�Þqß e ��¯�� L IIBA . T+E h ± sÓîMpv.��.F�t�G�)�H / ��&I ,KJ I !�#
L+M4N.,.J I !$##h��ä��O7sÓîMpª~��·��o�µ��?P2(·~1¯�§ ¥

IIBA ~7¤�sit�Q:RM»��7 � h�� ³�{  
 

• IIBA  �!����·.K8�è�é�¯�� L2S4T h�ê1ë �íì t � Ò�~*o�÷ P�ø ¯�� L )U Ú�VF)òå Þ�)�pª.
W U h�|��Ity{  
 

�������� 3 – � 
� 
� 
� 
 � �� �� �� �  c/d�eXf &  1. g� �!M|'3�4I~M�/�j3�O �����'[�\ ,�-�¯i� L ,�-��·~M�/�ó������ o���X+Y�Z/´:[�%�\�]�.�^�_�`�o4a#È�b P .�c�ã+`+c+d·hK½/ÒFtª­�ewp�� ¥f _ ��� t�î�pv.��*§��i³�~��ª�F¹ � £��i¨ª�*§*{  
 

�������� 4 – � � � �� � � �� � � �� � � �  c/d�eXf &  1. g����/| B
g �+hI~�i�j�§ ¥ ���·~��Mt�î�pv´���F*o1g����/.%�
»Mhlk�ãFs%t�îMpK~�m.n�´���toZ��#� � £�o2p·~1¤W� ¥ � ñ$q h�r4���M¹ � £
�Ó¨K��§�{�	�sIo�t#Ì�o�ui.�v�o �+w o$A�xIo*Ê�y+zIo.O�{K|�o�}�~Mo4{+� 	�:����� .$���/~����%¨6��o�s�Í ¥ .�	�~'¤W� ¥ �������·|+r+� ��� ��.Óp��
�F¹ � £��Ó¨v�*§�{  
 c/d�eXf &  2.  g� �!M.K���·| IIBA .7���I���#¹ � £��i¨v��§*{ IIBA .'���äp
� ¥ 8ÓÒ�¨ ��� ZIl��·.�Z hª��� p�� ¥�� ¹'§ � ¥ |��%¨ª��§�{·¶ � o�� B .
���I" /"� ß�)Ihª��¹ ¥ |��i¨ª�*§*{  
 c�d�e�f &  3.  &�Ù��'���.&M|' #!�3�4·~�¯�§ ¥:��� sXt�îMpª´��.F*o?�20��
�äp�� ¥ .*µ��Xh�54�M�.F�ty{�Ù��7���äpv|�o IIBA �+�F¯i� L  �!��+�ihª 4�
× � îMpB~�0�§ ¥ 5F2F^·_1,�-/~I��tyÂ�8·´�� ��� o��:0����M����~$0#§ ¥ g
 �!M¶ � | IIBA ~M��t������+�I~�|��*§����·.Iî�pKhl�?n*sÓty{  
 c/d�eXf &  4: ���/| IIBA

��� o1g� �! ��� o�¯�� L a � ¨ª~�i?j�§ ¥$� º#»
~���� �Ë�M� s�Í ¥ .7«�¬�o�­�®Io ��� o °�± ~/��t���Î�h � ¹*o a � ¨B~K²
���#¹ � £��i¨v��§*{  
 c/d�eXf &  5: s�Í ¥ .7���·|�o IIBA ¯i� L  �!I.K�+�ih IIBA ~7 4�.���F¹ �
£��Ó¨v�*§�{����K�F~B���M.
�#§:�q�ª|������*§*{  
 c/d�eXf &  6: ���·´l����sit
�#~K �!��+��hª���I´'Á � ~l�+ �sÓt� �!/~l¡Ã�



¢ û�t�îMpB|Ó�ª��§�´�o�_$£����i|7Á � ~
�� �sXtv �!M�'Ù��1���Ãp�� ¥ 8ÓÒ
¨ � t�{�Á � ~l�� FsÓtv #!I.7���I´ ` .1 �!I.1���X���7�l¤�§�( � |�o2¥4¦
.' ��#§M~�0�§ ¥ |F_
£����Ãp� F!wpª.�È��$§4x%~�¨+©W�ª�#¹ � £��Ó¨K��§�{
 F!����ihBb�.7���Ó~
ª�«�s%t�îMpK|��KF���§�{·¶ � o*����. IIBA ]/.�¬��
�í´�­+® �Ë� t�îMpv|���§1{  

 c·d�e�f &  7:  F!I.7���C¯I�o°�±/h��ò³²Zi|�o IIBA .'Ù��'���/�F�#¹ � £��
¨ª��§�{���������|�o*�?³#ë�.*­�®/´�<�±Fo*����.7Q+¦F +�#§�´$´�µ%� �:¶ .
�M.¸·*�6�%¨���¹äpv��t�{   
 c/d�eXf &  8: g� �!M.K���#���·|�o1����~���t����4ºMo1����»+¼I¶ � |'g�! �� ~/�·��½4¾ �Ë�M� ¡I_��*, g ~I��t�¿'�i.�§�� � �F~I�·�ÁÀ�¹#sÓt�{qî1. �� |�Â�R����KÃ�¹*��|���Äyo* �!�.7,�-I~K¤W� ¥ ��Å+_ �Ë� ty{  
 c/d�eXf &  9: g� �!M.7,�-��/|*¡M_��', g ~li�j�F1o1����.:¿K�Xh�� ³ G f h
�4Æi�.FFtv{�£·_�.'����|�o�g� F!I.',F-���~7¤Ã� ¥ a .7Õ�½/~'¤FsÓt
Ç:ÈÓh
¯I�v� ¥ t���o��Mt7§�|7g�!I.',F-���~�Ç�ÈÓh'ë�É�t�îIpv´��KF#t�{K¿1�i.��
¹ �Ë|Kg� �!�,�-��·~��*× ¥ Õ�½ ��� o+¿K�F����~1¡�¢M~�Ê+Ë �Ë� ty{  
 c/d�eXf &  10:  �!��+�ih 30 �rl�ë�»�¼w� ¥ §·ty���·|�o*g� �!M.�%#¢M�7 �!
����Â�Ì��%¨j��Í·h
Î�¿ ��� t�{��+�ih�»+¼W� ¥ §�ty����|�o IIBA ¯�� L  �!
.�Ï��F§#.7�+��hªQ4¦� +� ³ªîMpy��o*����~lÐ+Ñ�sÓt�î�pv´���FFty{  

 c�d�eqf &  11: ¿'� ���M� ���Ó|�o�g# F!/.'���M���%h�À ³6Ã/¹��#|��ÒÄªo �
�+�/.
¥�¦�Ó�Ô%�ËÑiÒ ¥  �!����äp�� ¥ .��i¨ª©#t G f h
Õ�Ö �Ë� tË{  
 c/d�eXf &  12:  IIBA �Ó¨}g� �!�]2)4* ���#� ���·.$×�).Øl'F)��2`�Â�ÌI|�o�ÙP �Ë»���.�Æ�_�h Ï�Ð �yo IIBA .K«�¬ pÛÚ�ÜÃ�v�*§i��³�~Kg� �!I.'���I~$Ý�Þ
ç�ß�sit�à�� f �Ë»F~�.2± f _�sit�îMp�´��.F�ty{  
 

�������� 5 – � �� �� �� � � � � � �� � � � �� � � � �� � � � �  c/d�eXf &  1: g� �!M|�á�âKãá�âKãá�âKãá�âKãåä+æ�çä+æ�çä+æ�çä+æ�ç ¶ .�è�'i&Wå �+H�Û#V7)�7Óh�é�ê�sity{  
è�'i&äå  r�ë�ì�é  

�4È    íF¼M~�î¸ï ¥  � ¶�] �  (AGM) 
� ¶

 
 �!�,�-��  íF¼M~�î¸ï ¥  
!��  íF¼M~�î¸ï ¥  
 c/d�eXf &  2: r�ë?Ê�è  
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� ¶�] �  
[�\ ,�-  À�ð  30 �  ���·. 10%  E ñ1)27  

,�-��  
[�\ ,�-  30 �  ,�-M. 50%  E ñ1)27  

ñI&
òM) e �
,  

,�-  À�ð 30 �  ���·. 10% E ñ1)27  

!��  !��+ó  ô4�  íÃ¼Z~.îõï¥
 

E ñ1)27  

 
 c/d�eXf &  3:  �!#"%$'&�(*)#.$­+®:`��+Ý��B~�0�§ ¥ |*o [�\ ,�-I~�)"O��Ëo¶?ö .7,�-��M�2Q:ÈW�v�#¹ � £��i¨v��§*{  
 c/d�eXf &  4: g� �!M. [�\ ,�-I|�o�!��ih$¿ÒÄís�Í ¥ .K�+ÈI.lÈ�ó�h�2ÓÒFty{
È�Õ�|�o�4F­Fo �4� _4÷?]/.'C4¬MoF¶ � |'���i~/��t �4� .�§4� � ��.�­�e·~
�*× ¥ ��� � t�{�í�¼I~�îøï ¥ [ , ��� h�� ³Bî/p*�K��@��#�Mtv{�Õ4ÈI¯i� L
6�8�|$ù�úFÕ/~�i?j�F���� � t�{  
 

�������� 6 – � �� �� �� �  c/d�eXf &  1: g� �!M|',�-��I´$�:ûFsity{Iï1CI.KA�2ÓhvÑiÒ ¥ o*3�4�� 15 �
lFïF.ª+��Xhª3�O'sity{   
 [�\ ,�-  ] 2�^·_K,�-  

5�2�^·_K,�-  ü�ý V�þ4H�) eXf &7¯�� L G�)�H / ��& I ^/_7,�-  
~?ÿ�^·_K,�-  � -  

 
+��/| IIBA ¯i� L g� �!M.BÙ��7���/���F¹ � £��Ó¨v�*§�{�+���| � ¶�] �·~+O� � � ����~M��t�ù2ú�Õ/~M�/��3�O ��� ty{�+��·. NFO | 2

� È��F�X��o 3
O l

ë12iÒ#t�î�pª|���F��*§*{ k À�� 6
� È1u   

 

 #!����Ó´���úIsXt�~:0 � o�,F-�.7AF2I¯X� L 0 N ´��ÓûMtFî/p7~��/tv{FgF 
!�´ � ¨ª~�í#¼ p���û�tËA�2Óhª iû�t � Ò�~*o�!��ih
	���sÓt�î�pv´���FFty{  

 

3#4I��3 O ����¶�� o�3 O ���M� ZÓ| � Ã���~',#-��i.�ñI&�òM)wpK�q��o�
�F��� . � Ò�~���+#�i. [ ,äpF� ¥ �F
#s%tB{ N#O ´?r��#s�t*¶���|�o�+��Ó. [



,/~�| �:� G |��Iû·¨ � ��§*{�+��·| 3
O k 6 � È1u�¶��X���K2ÓÒFt�îMpv|��.F

�*§*{   

 

+��·| � ¶�] �·~��*× ¥ 3�O ��� ty{   

 
 c/d�eXf &  2: 

[�\ ,�-M|7g� �!F¯�� L ,�-��/.7À?¤�0 N Z·�F�%��o*,�-��/.K6
8i~�i?j Ä6í#¼M��ÔÃ�ÖÕ�Ò#h�� ³KîMp7hvÑ%Ò*o��1�Óhv2%Ò#t*���B.'À�¤�0 N Z
p�� ¥ .$Ê��#.KA�2Xh��:��sÓt�{ [�\ ,F-/|�¶ � o�s�Í ¥ .1!��i~*¯�§ ¥ È�ÕG h���sityA G ë�.+ñF&�òF)Ihv2iÒ��#¹ � £��i¨v��§*{   
 
Ý4Í/. [�\ ,�-I|�oM�i¨B©It��+ÈM¯i� L !���~���úMsÓt G f h��FsÓtv,#-��·.
A G ë�.�ñ�&�ò#)·hª2ÓÒ��M¹ � £��Ó¨ª��§�{ ` [F\ ,�-/|',�-��M¯i� L !���~
¯�§ ¥ È�Õ G |l� � �*§�{  
 c/d�eXf &  3: 

] 2F^/_K,�-M|Kg� �!M.7��
/~*¯I¹�tªs�Í ¥ .B�4È�¯�� L ,�-��
.'C @ h�=��ä�ª��¹ � £��X¨ª��§�{ ] 2#^�_7,�-·|�¶ � o�!��%h2¿ÒÄ�s#Í ¥ .
���M¯�� L IIBA pª.l%#¢���W! /~7¤�sitª0 N h���sit�{  
 c/d�eXf &  4: 5�2F^/_K,�-M|�o�¡�¢M~B8iÒ·¨ �#� g� �!M.X��»�. � Ò�~1��"ih# ,#sÓt�îIpB~10 N h���sXt�{�5F2F^·_',F-M|',#-���~'¤W� ¥ 0 N h��å�1o%$� �?³ ��& . � Ò�~B��³�')(·h�)�O7sÓty{  
 c·d�e f &  5: ü.ý V�þ+H�) e�f &7¯i� L G�)�H / ��& I ^·_7,F-M|
Å+*·�*­4e
h
_M§ ¥  F!����ZpB.�Ø�è�# ß�)/��,�-�¨+.Xh��æ³7î/p�oF¯Ó� L0/ �i.�1�-��

�h�Ê ï ¥  �!�¯�� L IIBA .)243Óh�� ³ªîMpª~'0 N h���sity{ � ¨ª~7 �!M.657)8�9 è åj.$5��·o�¯%� L �?H#ÛIV1)�7 �v�I�  #!·.$§0:M.7��ÈÓ~1¤Ã� ¥ U'Û
ÜI�#Ý�Þäß e �I~�ç$WÃ� � ,�J I !2#F.+r1õ 	 )�*Xh��ò³'îIp7~*0 N h
�FsXtv{
î � ¨B.�,�J I !�#�. /�; |�o�g� F!·.��v»M~+�#��§#o� �!�,#-���.16�8�h�û� �'.Óp�s�Í�F1�F��tË{  

 c·d�e f &  6: ~�ÿ�^·_7,F-I|�o*g����Óh
Ê ï ¥ U7Û'ÜM�FÝ�Þwß e �#.+,KJ�� 7� eqf Þäß=<�#IhªâFã�s�tFî/pvo�¯%� L ~�ÿ�hÓ�v» p�sXt�O�> 	 c ý ÞF)�¯X�L À�Á�,�-Óh�)?*#s%t#î·p k U1Û*ÜI�#Ý�Þäß e �I.'A�2�h4���MsXtX³ªû��ÓU*Û
ÜM�#Ý�ÞWß��æå}hK � s%t � Ò�~ BABOK .2­�®+?I~�ç*sÓt
,+-�hl)�*Fs%t#î
p1hBÑ%Ò ¥ u·~�0 N h
��s%tª{# #!/´�r7õZ� � åB$v)?þ·& I .$)�*i| Ï�Ð �v�¥ §·t1´�o IIBA %�¢:~?ÿ�,KJ�ò+èI(*) (EEP) ´
)4*Fsitwå�$Ë)�þI& I c � eXf &
h4@
ë�sit�îMpv|*�:@#�F��ty{   
 c/d�e�f &  7: g ��� 7

c·d�eXf &  5 . � ½I~�� � ´�× ¥ / ! �%& hBà)A�sit�{  
 



+�ô
	 0 N ~�ç'sÓtCB!D/~�0�§ ¥ |�o ?�@ 1 hE��F�.MîMpr{  
 

�������� 7 – � � �� � �� � �� � � �����  �  �  �   c·d�e f &  1: g� F!I|�o�,F-���~M�*× ¥ ��� �y� �#¹ � £��Ó¨B�*§�{F,�-���|
g� �!I.%��»�¯�� L ���Óh
Ë���sÓt�î�pB~'0 N h�� � �F¹ � £��i¨ª�*§*{   
c/d�e�f &  2:  ,�-��/|7����~M�/�j3�O ����� g� �!�.B+��I�7��� ��� ty{�s�Í¥ .B+��·|�o IIBA ¯i� L g� �!I.BÙ��'���I�F�F¹ � £��i¨ª�*§*{   
c/d�e�f &  3:  ,�-��/|7g� �!I.'s�Í ¥ . G/H h��4Æ#sit�{ � ÃX�Ëo1g� �! ��� o
IIBA

��� 	 «�¬·o�¯i� L ���/´*��
ä��o�¸ @W��� ¥ §itBµ��%h #�G � ¥ §�tBº
��� Ï#Ð �y� ¥ §%tB-F¾�|4¿CÄí{�,F-��i~F| a .·�%³y�'«�¬ 	 ­�® 	 ��� 	�h
^�_Ã��o:% \ s%t G·H oF¯Ó� L �X¨K©Itª �!��F
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